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_ Maryland Home Improvement Commission
. 500 M. Calvert Swreet, Room 3106
Baltimaore, MO 21 202-3651

stanley |. Botts, Commissioner
[hraprste s ok Lanor, Lacessisg as B ramos

BEFORE THE MARYLAND HOME IMPROVEMENT COMMISSION

IN TIHE MATTER OF #
THLE CLAIM OF RICILARD (CALEN
*
Claimant
E]
AGAINST THE MARYLAND M.H.LC. No.: 10 {90) 871
IHHOME INPROVEMENT COMBMISSION +
GUARANTY FUND AND
W
GARY E. SPATES, t/a
CUSTOM CRAFTERS INC *
JUH HOWARD AVENUE
KENSINGTON, MD 20895 *
*
LICENSE #01-1401
Respondent
ES wn * * # e * *
PROPMOSEDR ORDER

Upon a review of the available evidence, the Commission concludes that the
Claimant has established a valid claim against (the Maryland Home Improvement
Commission Guaranty Fupd, [t bas been established that the Claimant entered into a
home improvement contract with the above named contractor and that the Respondent
performed the work in a poor and unworkmanlike manner in violation of Business
Regulation Article 8, Scetion 311{a)(10). 1t has further been established that, as a

result of the vwlition by the Respondent, the Claimant has sustained an actual loss in the
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amount of $2,800.00. Accordingly, the Commission hereby awards the Claimant $2,800.00
from the Maryland Home Improvement Commission Guaranty Fund, and Orders that:

1. Pursuant to Business Regulation Article 8, Section 411(n)
any home improvement licenses held by the Respondent arc suspended and the Respondent
Iy ineligible for any home improvement license until the Respondent has repaid any moncy
paid from the Home Improvement Guaranty Fund pursuant to this Order with 10%
annual interest.

2. The records and publications of the Maryland Home Improvemnent
Commission reflect this decision.

3 This decision is a proposed decision only and may be challenged by cither the
Claimant or the Respondent. [f cither party disagrees with this Propesed Qrder they may
reguest » liearing or file written exceptions with the Commission. Any request for a
hearing or exceptions must be in writing addressed to the Panel Chairman signed below,
Maryland Home Improvement Commission, 500 N. Calvert Street, Room 306, Baltimore,
Maryland 28202 and must be received within twenty-one (21) days of receipt of this
decision. 1f neither party files a timely request for hearing or written exceptions, this

proposed decisivn will become final af the end of the twenty-one (21) day period.

APPROVED: f g
Joseph Tunney. Panel B

DATE:  December 28, 2010



